Parent and Carer
Survey 2020
Results

Survey conducted during February & March 2020
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A representative selection of comments:
"My child comes home every day excited by something that they have learned. I think they go on fantastic class
trips. The topics are engaging and diverse. I feel that his teacher understands my child's individual learning needs
and personality. I like that he comes home with a new book that he gets to read for pleasure - not too challenging
that he dreads reading to me at night. They work so hard in school, I'm glad there isn't a lot of homework. I do
sometimes wish I had more individual feedback on him but I do understand that it is a class of 30 and there are
limited times that I see the teacher (drop off and pick up is busy) but I know I can email them."
"Amazing staff and amazing teachers, we could not be more happy or feel more lucky having our daughter at
Jubilee."
"Our son has received support from a variety of staff and support workers throughout the school for which we
are very grateful. As parents it is great to speak with his teacher and feel t hat she has been able to get to
know him and his needs while managing a busy classroom."
"My daughter is in reception and her transition to school life couldn’t have been happier. She is exceptionally
well looked after and shown so much care. Her progress has been remarkable. We are so impressed with the
school and her teacher and TA."
"Jubilee has been a fantastic experience for my child. Great variety of school trips, dedicated caring staff and great
pastoral care - she will leave with lovely memories of her time in primary school education. Thank you."
"My daughter is in reception and the teachers have been very supportive in helping us tackle some worries and
concerns she’s had. In general we find the staff across the school (including play centre) to be approachable,
friendly, knowledgeable and professional. We are delighted that we chose Jubilee!"
"Jubilee does well at building confidence in children who already are confident, it could improve in building
confidence for pupils who are not generally confident."
"The staff have been helpful and always willing to answer questions I have about my so n’s education and
access to the curriculum in the context of our family’s religious beliefs."
"Both kids love the school and are thriving. I've never had any reason to discuss bullying or poor behaviour with the
school but I'm sure both are dealt with very well."
"Jubilee is a great school which goes "the extra mile" for its pupils. I am concerned that if Government cuts are not
reversed, this additional effort may be thwarted"
"The school tries hard with its cohort and many of the staff are excellent, especially class room staff and
SMT. The school is a happy place and children learn. However I don’t think all children are supported to their
potential."
"Jubilee is a wonderful school and my son is thriving in Reception. So happy we got the place!"
"Our daughter has been very happy throughout her time at Jubilee and has liked every one of her teachers."
"Our son seems to have settled into Jubilee reception extremely well and comes bounding out with a smile on
his face every day. His reading and writing has improved dramatically.”
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Common concerns

Healthy Food
There were several comments about the frequency of sweet puddings including cake and biscuits as served
as part of the school dinner. We have taken this on board and will be monitoring the menus and
continuing to work with the catering company to achieve an improved healthy offer for the children.

Bullying
There were some concerns from parents who had either experience of their child being involved in
bullying or had spoken to friends sharing their concerns. We have dealt with very few bullying related
issues this year, where we have worked closely with the parents and children to improve the behaviour.
We acknowledge that we are always looking for ways to improve both the prevention of bullying and the
processes that we follow to manage it. We are training all staff in the prevention of bullying as part of our
ongoing staff training in the summer term and there will be a renewed focus next year.

Homework
As ever, the issue of homework is a divisive one. Although the majority of parents are satisfied with the
homework set, some parents would like more homework, in various different forms, and some would like
less or none. There were a few comments sharing unease about screen-based homework; however in light
of school closures the potential of many online platforms used by the school are being realised. The school
will continue to ensure there is a balance and homework is always accessible to all families.

Communication
There were a few comments requesting written feedback on a more frequent basis. In particular there
were a few mentions of the difference in feedback from Reception to Year 1. We will be looking at our
calendar of regular communications and feedback for next year.

