
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Summary of Responses 

Parent and Carer Survey 

 

Summer 2022 

 



We had 115 responses over a three week period in May 2022. This was 

fewer than the previous year, where we received 219 responses.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Below is a representative selection of comments from parents and carers: 

I really appreciate the effort that goes into each child, from the welcome at the school gate, to classroom attention and sup port, 

opportunities to try new things, and recognition of effort and success. You are helping raise a lot of confident and interesting 

children - your hard work is seen. Thank you. 

 

I would like some more information in some of the homework that my child brings to do at home since sometimes I struggle not 

knowing what needs to be done. 

 

The reception team have gone above and beyond to welcome our child to Jubilee, and we have full confidence in them. 

 

I would prefer my child to get more homework and be challenged more. 

 

My Children are happy in Jubilee thank you 

 

More facetime with teachers is important to track progress, especially due to learning impacts from the pandemic. I have two 

children at jubilee (one who is over achieving and in year 6) and other who is in year 3 and more impacted from the pandemic due 

to formative years being disrupted and requires support- I find that with my latter child the school could provide more creative ideas 

to help support some of the learning challenges/ or additional targets or homework to be issued to support his learning milestones. 

 

Jubilee is a great school, I will definitely recommend it to family and friends. 

 

The only area where I disagree is in relation to how jubilee responds to concerns. The process for raising a concern could be 

improved. I was unable to raise a concern when I wanted to, and didn't really have a clear picture of who to contact going fo rward 

about the matter. 

 

Great school and have had parents from my sons previous school ask about jubilee. Some have already started at jubilee say their 

children and are very happy. 

  

Wonderful school and my Child is happy and learning. 

 

Our daughter has been extremely happy at the school and overall we are delighted with our decision to join the Jubilee community. 

We have seen a huge difference in her happiness and confidence since changing school.  

 

My kids always come home to tell me something exciting they’ve learned in school. They feel recognised for their accomplishments 

and also aware of where they could further develop. Learning seems creative. I’m happy to hear that they are reviewing the 

behaviour policy as my sense is that it feels focused on punitive response in a public way with kids missing playtime. I’m happy that 

teachers take behaviour seriously but just hope that’s focused on supporting those kids who are struggling to regulate. 

 

Adding not applicable would be useful as an option as e.g. I have not had to raise a concern or seen you deal with bullying s o would 

not know how to answer. You did communicate your anti bullying policy though. 

 

Thanks for all your hard work! 

 

You have been through a terrible couple of years but it hasn't affected my daughter's love for and feelings of security at Jubilee. 

Well done Jubilee, keep it up! 

  



Actions to take forward as a result of the survey: 

• Some parents reported that they were unclear how to raise concerns and communications had been 

missed 

Action: the school will ensure communication protocols are made clear to parents at the start of the new 

school year, and internal systems for handling parent communications are tightened up 

 

• Some parents reported that they would like changes in the behaviour policy 

Action: the school has been conducting a review of behaviour policy and systems during the year, and some 

changes and staff CPD will be rolled out in Autumn term and communicated to parents 

 

• Some parents reported they would like more help with homework and more challenge 

Action: homework expectations will be clear and consistent across the school, with suggestions in all areas of 

how pupils can be additionally challenged 


